
The Reliance Card is a convenient charge card that allows you to 
purchase fuels and shop items at any Reliance Petroleum or BP 
service station Australia wide.

If you would like a FREE Reliance Card information brochure 
please phone 1800 252 888.
Or email card@reliancepetroleum.com.au
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If you would like more information on how 
Reliance On-Site can benefit your business 
please contact: 

Brisbane              1800 816 972
Mackay                07 4955 8999
Townsville           07 4721 5588
Sunshine Coast  07 5441 7856
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Centrel Pty Ltd trading as Reliance Petroleum 
ABN 50 091 614 667

fuel delivered 
anytime, anywhere

www.reliancepetroleum.com.au

Who is 
Reliance Petroleum?
Reliance Petroleum is the face of BP in regional 
Australia with a network of depots and service stations in 
Qld, NSW, Victoria, Tasmania and Western Australia. As 
Australia’s largest BP fuel and lubricants distributor, we  
are committed to providing strong local representation and 
great customer service.

As a member of the local community, we understand the 
issues effecting rural and regional Australia and are proud 
to support a broad range of partner organisations.

What is 
Reliance On-Site?
Reliance On-Site is refuelling on your work site anytime, 
anywhere. You do not need to worry about bulk fuel storage 
and the difficulties associated with self-fuelling your own 
vehicles and machinery. 

Reliance On-Site has commissioned specifically designed 
vehicles that can manoeuvre into tight places and 
economically deliver small amounts of fuel. These vehicles 
meet fuel users’ needs in the areas of:

•  Small bulk deliveries
•  On-Site filling of vehicles, mobile plant and equipment
•  On-Site filling of earth moving equipment
•  On-Site filling of backup generators



Why use 
Reliance On-Site?
There are many businesses that choose to use Reliance 
On-Site. Typically, these businesses are concerned about 
safety and environment issues, difficulties refuelling, fuel 
contamination, theft and vandalism, administration and 
efficient utilisation of staff.

Increase Productivity
Your equipment can be refuelled after hours or when not 
in use, resulting in increased productivity. You do not need 
to wait around while refuelling takes place and therefore 
you don’t need to take your equipment to fuelling points 
-- the Reliance On-Site vehicle comes to you, almost 
anywhere you are.

Convenience
It is inconvenient and unproductive to move equipment 
to bulk fuel storage or send staff to pick up fuel. These 
activities all add to the total expense of your business.

Improve Control and Administration
Relying on drivers and operators to provide fuel 
consumption details can be challenging. It is not unusual 
for fuel receipts to be lost, making it difficult for your 
administration staff. It can become very costly trying to 
track down or verify receipts. 

In addition, Reliance On-Site can help decrease fuel 
theft and credit card abuse. 

Each Reliance On-Site truck carries a hand-help computer 
to keep an accurate record of fuel delivered. At each job site 
the operator enters the code number of each job and each 
piece of equipment, and the computer then automatically 
keeps track of the fuel delivered. You will receive a monthly 
statement detailing all your fuel consumption by equipment 
and location. 

Product Range
Reliance Petroleum  proudly distributes the 
full range of quality BP fuels and lubricants 
as well as the extensive range of Castrol 
lubricants. BP and Castrol are recognised 
around the world for their commitment 
to excellence, not only in their products, 
but also to their environmental and social 

responsibilities. 

If you require larger fuel deliveries 
Reliance Petroleum is Australia’s 
largest fuel and lubricants 
distributor with our largest tankers 
holding up to 55,000 litres of 

fuel. We also distribute bulk deliveries of BP and Castrol 
lubricants, greases, solvents, and detergents. Phone 1800 
252 888 or visit reliancepetroleum.com.au to find a depot 
near you. 

Reliance On-Site currently services the Mackay, 
Townsville, Sunshine Coast and Brisbane areas. 

Prompt Delivery
We understand the costs associated with downtime of 
equipment waiting to be refuelled. We promise to deliver 
fuel to your site promptly to minimise downtime. 

Excellent Customer Service
Reliance On-Site is a local service which delivers fuel 
directly into your equipment at your work site. This service 
is brought to you by the friendly team at Reliance Petroleum, 
which prides itself on great local customer service.

Savings

Fuel is often one of the biggest expenses for a business. 
With Reliance On-Site, you will no longer incur the costs 
of bulk fuel storage. You pay only for the fuel you use and 
eliminate costs of holding fuel stock. You do not need your 
staff to be available to refuel so you can better utilise your 
resources.

Safety and the Environment
Fuel leaks, spills or contamination can be extremely costly 
for any company storing fuel at your work site. You no 
longer have responsibility for this when you use Reliance 
On-Site. 

It is safer for your people as they do not need to have 
any direct contact with the fuel, which means your 
environmental liability is reduced. Waste associated with 
leakage and contamination is eliminated. 

Fuel guarantee

Product excellence comes in the form of BP fuels and 
lubricants - the cleanest fuels in Australia. All products meet 
stringent legislative requirements. In addition, all BP fuel 
products are covered by the BP Fuel Guarantee. Details of 
the BP Fuel Guarantee can be found on the BP website, 
www.bp.com.au.


